Tunbl BUOOB AaHHbIX O KITUEHTE:

Zero Data

[aHHble, KoTopble
BaLUW KITUEHTbI
LeneHanpaeneHHo
BaM nepeganu —
OT3bIBbI,
GnarogapHocTy,
3asBKU TA.

First Data

[1aHHble BaLLKX
KINMMEHTOB,
noceTuTeneun
Bawlero canta, J1K,
noanucyuka n Ta

Second Data

Bbl oTnpaBnseTe
npeanoxeHue
NOTEeHUNanLHOMY
KNMUEHTY OT UMEHU U
C OMeHa Bawlero
napTHepa

Third Data

Bbl oborawaere
npocmnn BaLmnx
KNMUEHTOB AlaHHbIMU
U3 arpernpoBaHHbIX
BHELLHMX
MCTOYHUKOB



EOVHBIM NpOdUb KNMMEHTA - KN4 K ycrnexy B
KINMMEHTOLEHTPUNYHOCTH

ID peBawnca,
60 atTpmbyToB
naeHTuukaumm
MoBepeHue Ha cante (NPoCcMOTP
KapTO4YK1 TOBapoB W Tn.

MoceweHne marasuHa, no ID pesaica ot
KaccoBOro annapara

3anucb noBeaeHUA Ha peakumio 2
peKﬂaMblpB Meaua W WcTopua npocMOTPOB NO CKaHUPOBaHWUIO TOBApOB
,{5 ! ¢ QR ueHHMKamu, pacno3HaBsaHue nuy,
. -
Mepepnayva email (nognucanca Ha \'*’f' Mepenaya TenedoHa 1 emeiin npy
HOBOCTW, MPOCMOTPbI KOP3UHbI U TN Vt SBTCTHAIN KEPTLLTORBAGETH
CTatucTuka OTKpbIBAEMOCTU MUCEM, [Ai\/ 4 VHcopMaLMA Kak UCTIONb3yeTCA ToBap Mo

NPOYTEHUIA, NEPexonoB, Tem 610, O aLIBERM Wi

MCTOpVIFI MOKYMNOK

O6oraweHue npocuna 4yepez DMP



KapTa BEHOOPOB roTOBbIX PELLUEHNN MO
KnneHToueHTpuyHoctn ans B2C 6e3 y4yeTta in-house

CTpyKTypa pbiHKa no urpokam B 2023 roay

17’7% Mpoune
# Carrot quest 3 a7% Komnanus [ong peiHKa
manzana group 2.9%
KONNEKTU 3’8% alicraft 2.8%
~ @\ CM Ocean 2.6%
e O, :
g 2% N 4 222 -
—— MIH py6 %% CleverData 1,9%
-EXDON EA ; Sailplay 15%
Rees46, enKod, Right 37%
Loy maX 7,0 % Way, Passtream :
[ ™ solutions]

49.2%  mindbox

*OUEHKa PhIHKa GOPMUDYETCS 110 NPUHLMITY KCHUSY BEEPX» (CYMMUPOBaHMe
BBIDYYKM BCEX YYACTHUKOB PBIHKA) Ha OCHOBE farHbix oTyeTHoCTH OHC

o,
0.0. Sendsay 8,6% \\

N\

Kontyp.@okyc, ouernka ONSIDE
rdopma Exponea (Bloomreach) nonHocTsio npekparuna obenyxusanue knueHtos ua Poccumn ¢ 3 mona 2024 ropa.




He3aBuUCcHMMbIN 3KCNepT NO KIIMEHTOLUEHTPUYHOCTHU

fen]crn] JNnpep xeHckoro coobuiecTBa No KnneHToueHTpuyHoctu (CRM-mapkeTHHr)

R UNISENDER UT-komnaHus, paspabotumk MO ana ornpaBku email ¢ UU (MCKyCCTBEHHBbIN UHTENIIEKT)
unisender.com Mocksa

OkcaHa TpodmmoBa AvpekTop no
8-916-342-29-50 chacina@mail.ru pa3BUTUIO
6usHeca

KaHgnpaTt 3KOHOMUYeCKux HayK

Digital MBA g’ POCATOM ek VIT-.KQMHaHMH, B nopTdene paspaboTtku Pocatoma TexHonorwuii: CAE, PIM, LincdpoBon aBoiHmk
Nuaepsl Poccuin 2020 “GuHaHcs! 1 POCATOM rcr-digital.ru Mocksa
TexHonoruy” nonydguHan FeHepanbHbLIN
OUpeKTop
Cnvkep KOHhepeHLNiA 1 NeKUni B
BLUS, MI'Y: “MapkeTuHr,
OCHOBaHHbIl Ha AaHHbIX”
ABBVV UT-komnaHusa mexayHapoaHasa, UM TexHonornm pacnosHasaHusi CUMBOSIOB M MOHUMaHUSi CMbICIIOB
Jluoep mMexayHapoaHoro abbyy.com Mocksa
coobulecTtBa geten wkon OPT OupekTop no
cTpaTernyeckomy
ABTOp KOHKypca “lNucbma, NAaHMPOBaHUIO

KoTopble yutaot” 1 chuH. aHanusy


mailto:chacina@mail.ru
https://retailtech.ru/in-house-cdp-zachem-oni-nuzhny-obsudili-na-russian-retail-show-vmeste-s-unisender-go/
https://vk.com/wall-125685466_7486
https://go.unisender.ru/pisma-pobediteli-konkursa
https://go.unisender.ru/pisma-pobediteli-konkursa

