Client Tech:

[HeoueBupgHbie | Poccuinckmne
VT cTtapTanbl C BbICOKUM NOTEeHUMaNoM
ong npyumMmeHeHuUda B bOu3Hece

EneHa Kopwiak // 22.04.2025
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Korpa mbl roBopumM npo CX & Client Tech
75% KNMeHTOoB AyMaloT aBToOMaTuU3aumio
nogaep>XkKn " KoOMMyHUKaLnun

OKKAM



Customer Data Platform = pyHOamMeHT g obecnevyeHUs KJIMEHTCKOro
onbiTa 21 BeKa

Bbl ckopee Bcero 3HaeTe npo Mindbox. Ho ecTb peLleHuns, KOTopble «noBepX» Ballei 6a3bl
oanyT OycT NnpoaAyKTUBHOCTU N 3PPEKTUBHOCTDL

HaclCRM

indboard

TexHoNnornyeckue peweHus pns
nepcoHanusauum CRM MapkKeTuHra

CRM — pawbopab ansa Mindbox:
MNMpouye. boicTpee. BbirogHee

Mukpo-cermeHTauusa
KNNeHTCcKou 6a3bi

Mindboard https://hackcrm.ru/ ot Coffee Analytics
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https://mindboard.com.ru/
https://hackcrm.ru/

YaT-60Tbl pa3Hbl€ HY)KHbI, GigaChat
NcKyccTBEeHHbIN
yaT-60Tbl YMHbIE Ba)Hbl LA SuEkeen it s & agaien

npogykTe

HpaButcd HamMm Unn HeT — Naumen Erudite Al —

- nnatdopma gna cosgaHua
reHepaTMBHbIM V"/I AManoroBbIX po60oTOB )
BHEOAPAETCH B KIIMEHTCKYIO VynpaBneHusi nx paboton
noancep>XkKy
MobeXxpaeT TOT, KTO bonee Jay Copilot
KpeaTnBHO N YMHO Ans busHeca

noaxoaunT K CueHapudam

NMHTEerpaumn, CtaBe4d B ULEHTP

peaJibHOIro 4esjioBekaum ero

NnoTpeobHOCTH CoPilot Bera

BCTpoeH B CRM
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DIVAN BOSS: NO4B0P
AOAVNBAHA HA OCHOBE
OT3bIBOB

Divan Boss COBMeCTHO CO cTapTanom
Choosify BHegpunun Ha caT KBU3 MO
nopnobopy mebenn Ha OCHOBE OT3bIBOB
noTpeéuTtenen

TeKCT y4YnTbIBaET ThiCAYMN
XapakTepuUCTUK 1 NMoMoraeT BblonpaTb
TOBap Ha OCHOBE «XXNU3HEHHbIX
cLeHapveB».

Hanpumep, ecnny Bac ectb POGOT-
Mblylecoc, cucTemMa NpennoXnTb gmuBaH
C onpeneneHHoOn BbICOTON HOXEK.

PesynbTaTbl:

[BYKpaTHbIN pOCT KOHBEPCUU N3 NOA60pa B 3aKasbl
(oceHbio ob6eLLalT noaennTbes Lndpamm)

OKKAM

[DIVAN|BOSS

MopGop AveaHa Ha caiiTe No napameTpam

Noa6op AvBaHa Ha canTe No napamMmeTpam

MomeuwerHne Paamep CoH Tun Packnagpie.. O6uBKa Mpouee Llera
EcTb Kakue-To ocO6eHHOCTHU 06VIBKVI, KOTOpbI€ HYXXHO y‘-IECTb?

HaigeHo nuBaHoB: 16

EcTb AOMallHWe XXUBOTHble
He nogonaeT poroykka (TekcTypa npyvBneKaeT KOTOB) U aKOKOXKa
(AenvkatHbId MaTepwran).

YCTOMYUBOCTD K 3arpA3HeHvaM u npoiMBaHNAM
MokaxkeM B NepByto ouepefb AUBaHbI C NponuTKoi Easy Clean nnu
Water Repellent.

BbICOKWiA LUK U3Hoca
[MokaxeMm B nepByro oYepeb AWBaHbl C BbICOKWM LUWKIOM U3HOCa.

Bes nanbunkoBoro aggekTa

ManbuynKoBbIA 3¢)¢)eKT Ha Bentope Unn lWeHwunne - BugUMble cneipl
nnu passojbl, OCTarOWMECHA Ha TKaHW Nocne NpUKoOCHOBEHUA UNK
npoTUpaHuns.

MogoigeT ntob6as o6MBKa

https://choosify.ru/ https://divanboss.ru/quiz/ 5



MbIl nepe>XXnBaem
PeHeccaHc ofnoca

6e3 aHanu3a peyvyeBou
aHaIMTUKKM Tenepb
TO)Xe HuKypaal!

https://bvmax.ru/ai/

OKKAM

BVMAX Kak paboTtaeT Keicei LieHbl FAQ

PeyeBad aHaNUTUKa
ANs pocTa KOHBEpCUmn
B OTAENe npofax

YBenuybTe KoHBepcuto Ha 20% 3a cyeT
MONHOr0 KOHTPONS 3@ Ka4eCTBOM 3BOHKOB
C NMOMOLLBbK UCKYCCTBEHHOIO UHTENNEKTa

Monpo6oBaTk 6ecnnaTHo



https://bvmax.ru/ai/

[MepcoHanu3npymnca nnu
yMUpan.

Kak OKas
nepcoHanusauus
yBenmumBaeT
KOHBEpCUio? f:_

Ecnu Bbl, Hanpumep, aenaerte
NnpeguKTUBHYIO CEerMeHTauuio, HO
BCe BUOAT OOHO N TOXE, Bbl B
NYCTYIO TpaTUTE OEHbIN

Kak noapyXuTb aHaIMTUKyY fastunaai
C KpeaTtuBoM = [lepcoHanun3auunsd

MapKeTUHIra
https://sales-ninja.me/

Kak NOHATDb, Yero XoTdT BalLluu KJIMEeHTbI =

InsightChat — cepBuc
nccneposaHua c UM1-mopgepaTopom 115 NPOBefeHs U aHann3a
https://blog.fastuna.ru/insightchat
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https://sales-ninja.me/
https://blog.fastuna.ru/insightchat

B apy 4enoBeKOLEeHTPUYHOCTU, LLIeHHOCTb KpeaTnBa Bo3pacTaeT KpaTHO!

Usecases  Tooks  Pricing  Successstories  Education ‘ Login pABY.AI" Posesowcin s Pepesanse nporpas m @

CO3ABAWUTE NPOAAIOLUMUE
®OTOrPA® _ TOBAPOB

C NOMOLLbIO K

Allyour Al-tools
inoneworkspace )

Get access to an infinite canvas and connect top Al tools m

m ERk

KpeaTuBHas LWabrioHn3auma MapkeTUHra MapKeTUHI BrievyaT/IeHN
https://phyaital.plus/ https://dabyai.ru/
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https://phygital.plus/
https://dabyai.ru/

Cnacumoo!

MHOIo MHTEPECHOIO NPO BO3MOXHOCTU TEXHOMOIMMIN Ans Ballero
MapKeTunHra n 6usHeca B HawemMm MarTechBook'2024

OKKAM

OKKAIVI MARTECH

pOCOB,
KOTOpble BOJIHYIOT
CMO B 2024 roay

N KakK TexHonormum
MOryT NOMO4b

Okkam 2024



https://drive.google.com/file/d/1qhJPKTsA_MXVS0rJUs_KAaCYNTxH9bfz/view?usp=sharing
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