Bbicllas WwKona MapkeTuHra n passmtmns busHeca
HINY «Bbicwuaga wkona akoHOMUKU
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co3gaBaTb MHonoBoAbLI ANA
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Mbl >)KuBem B
ANHAMUYHOM Ha
coObITUS MUpPE, HO B
BANIOM Ha 3MOLUN.
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LHudpa - 3TO HEe meaua, a noBegeHue

Maruns raxxgeTtoB B TOM, YTO OHM MOTYT YTO-TO COOOLLATh
Npo 1xX BriagenbLEes.
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CouceTn B 3Ha4YUTENbHOU
CTENEeHU onpenensatoT
noseaeHune
notpebutenen.
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Ocob0eHHOCT NOBeaeHNSA B ceTV

- PEKOHCTPYM
- NepeBomnsio

- MYJ1bTUNEPC




CKaXu MHe ” o 3a6yuy MOKa>KW
MHE N 9 3arnOMHIO N BOBIIEKN MEHH
N 9 NOAENOCh
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Ecnu paHblLue Obinu
NPENMYLLLECTBEHHO
BEPTUKamnbHbIE
KOMMYHUKaLMK oT bpeHaa K
noTpeduTento, To cenyac
MHTEPHET 1 counarnbHble
CETW CNOCOOCTBYIOT
YBENMNYEHUIO BITUAHUS
rOpU30OHTanbHbIX
KOMMYHMKaUUN OT
notpedourtens K
noTpeodunTento.




= O MOKYIKax NMPUHATbI B NMepPBYHO

oyepenb noa BnnaHnem pekomeHgauum (word of
mouth).

- [1pn aTOM CYUTALOT, YTO
PA3roBOpbl U MHEHUA ABMAOTCA HAUMy4LLUM K
Hanbornee JOCTOBEPHLIM UCTOYHUKOM NOEN U
MHJQOpMaLMM O MPoAYKTax U ycnyrax

- OTKa3bIBAKOTCA OT MOKYMKU
TOBapa, ecrnn He HaxoaAaT MHdopmauuto 0 HEM B
MHTEpPHET.
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BpeHA - 3TO Aencreue

[lnsa 6peHga BaXKHO
co3gaBaThb
nHdonoBoAbl, Yepes
KOTOpble ayanTOpPUs
MOXET BblIpa3uUTb
cebs.
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BooxHoBuTe, MourpanTe,
nogpasHure, nepeybegure,
pasBrekuTe NnoKaxute

[Momorute mMHe

HanTU aToO

Q-

MeuTaTtenb, VlccnegoBaTternb u ckaTensb.
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Hunyto TakK He

KPaCUT XEeHLNHY
kak PhotoShop
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Bonpochbl?

amamontov@hse.ru
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